























環境に関する要因（Abraham, 1998; Adelmann, 
1995; Diefendorff & Richard, 2003; Morris & 
Feldman, 1997; Pugliesi, 1999; Wharton, 1993; 
Zapf, Seifert, Schmutte, Mertini, &  Holz, 
2001）と，パーソナリティや態度に関する要因
（Abraham, 1998; Brotheridge & Grandey, 






























































































































































男性（n＝16） 女性（n＝71） 新人群（n＝38） 非新人群（n＝49）
平均値 SD 平均値 SD 平均値 SD 平均値 SD
不協和 14.56 4.08 14.91 3.37 14.68 3.23 14.98 3.70
敏感さ 14.31 2.36 15.45 3.05 14.53 3.06 15.81 2.76 *
ポジティブ表出 10.75 3.55 11.27 4.00 9.87 3.86 12.18 3.68 **
感謝 3.38 1.20 3.69 .93 3.45 1.01 3.78 .96
賞賛 2.94 1.18 3.41 1.12 3.16 1.13 3.45 1.14
職務満足感 7.00 2.42 8.06 1.99 6.66 1.95 8.83 1.70 **
*p<.05, **p<.01
Table 2 　感情労働と客のからの感謝・賞賛，職務 
満足感の相関係数（新人群）
感謝 賞賛 職務満足感
不協和 ─ ─ ─
敏感さ ─ ─ ─
ポジティブ表出 ─ .37* ─
*p<.05, **p<.01
Table 3 　感情労働と客のからの感謝・賞賛，職務 
満足感の相関係数（非新人群）
感謝 賞賛 職務満足感
不協和 ─ ─ ─
敏感さ .42** .38** .37*
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【Abstract】
  The purpose of this study was to examine the effects of emotional labor, gratitude and 
praise from customers on job satisfaction in part-time restaurant workers. Results of t-test, no 
gender difference was shown. And, no difference in the tenure was shown between middle-
rank workers and veterans. Therefore, we divided the participants into “recruit group” 
occupied with recruits and “non- recruit group” consisted of middle-rank workers and 
veterans. Compared two groups, some difference were shown in “sensitivity requirement”, 
“positive emotional display” and job satisfaction. Moreover, results of hierarchical multiple 
regression, praise from customers affected job satisfaction in recruit group, and “sensitivity 
requirement” had an effect on job satisfaction in the other. These results suggested the 
emotional management skill differed between the status affected job satisfaction. The 
limitations of this study and implications for future research were discussed.
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